
L._ _ _'i._ ' i :

e

August 6, 2012

VIA OVERNIGHT DELIVERY

Ms. Jocelyn G. Boyd
Chief Clerk of Commission

South Carolina Public Service Commission

101 Executive Center Drive, Suite 100

Columbia, South Carolina 29210

Re: Letter Response of Matrix Telecom, Inc. d/b/a Matrix Business Technologies

d/b/a Trinsic Communications ("Matrix Telecom") Docket No. 2011-329-C,

Information from Telephone Utilities Regarding Compliance with 26 S.C. Code

Ann. Regs. 103-607 & Docket No. 2012-253-C, Petition of the Office of Regulatory
Staff for Commission to Order a Rule to Show Cause as to Why the Certificates of

Public Convenience and Necessity for Certain Providers of Telecommunications

Services Should Not Be Revoked

Dear Ms. Boyd,

On behalf of Matrix Telecom, please accept this letter and the attached original

Performance Bond in the amount of Two-thousand Dollars ($2000.00) as allowed in the

Commission's Directive in Order 2012-602 in Docket Nos. 2012-253-C & 2011-329-C

granting Matrix Telecom a Partial Waiver to cure its failure to fulfill its bond

requirements under 26 S.C. Code Regs. 103-607.

I have enclosed a copy of this letter and filing, please date stamp the copy and return in

the self-addressed, postage paid envelope. Should you have any questions or require

additional information, please contact me at 972-910-1536. Thank you for your attention

to this matter.

Respectfully submitted,

Aurora Ares __7_-_ - _-9-_

MATRIX TELECOM, INC.

LEGAL AND REGULATORY AFFAIRS

CC: Ms. C. Leslie Hammonds, Esquire

Office of Regulatory Staff

1401 Main Street, Ste. 900

Columbia, South Carolina 29201



PERFORMANCE BOND

/

Bond No.

KNOW ALL MEN BY THESE PRESENTS that we, Matrix Telecom, Inc., asPrincipat, =/"

and Westchester Fire Insurance Company, incorporated under the laws of the State of Pennsylvania,

with principal offices in Philadelphia, PA, as Surety, are held and firmly bound unto the State

of South Carolina, Public Service Commission, as Obligee, in the penal sum of Two Thousand

and no/100 .... ($2,000.00) Dollars, lawful money of the United States, for which payment well and

maly to be made, we bind ourselves, our heirs, executors, administrators, successors and assigns,

jointly and severally, firmly, by these presents.

WHEREAS, the above bounded Principal is required by South Carolina Code Ann. Reg.

103-607 to file with the Public Service Commission of South Carolina a bond conditioned as hereinafter

set forth:

This obligation requires Matrix Telecom, Inc. to reimburse its customers payment for services not

rendered if the Public Service Commission of South Carolina determines that Matrix Telecom, Inc. has

failed to comply with the Rules and regulations of the Public Service Commission of South Carolina.

Westchester Fire Insurance Company will make such payments to customers of Matrix Telecom, Inc.

in the aggregate, up to the amount of $2,000.00 Dollars, as directed by the Public Service Commission of South

Carolina.

Provided that, regardless of the number of years this bond shall continue or be continued in force,

and number of premiums that shall be payable or paid, the Surety shall not be liable hereunder for a

larger amount, in the aggregate, than the amount of this bond and,

Provided further, that this continuous bond may be cancelled by the Surety as to subsequent

Liability by giving thirty (30) days notice in writing to said Obligee.

Signed, sealed and dated the 2ndday of August, 2012.

Matrix Teleco__"t-"_'_'-,

t-e

WestchesjFire Ins_ompany

La( Pnug, Attoh¥'y-in-fact
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Acknowledl ment of Corporate: Sure .ty

STATE OF Minnesota )

) ss

COUNTY OF Hennepin )

On this 2 dayof August , 2012 before me appeared

Laurie Pt'tug , to be known,

who being by me duly sworn did say that she is the aforesaid Attorney-in-Fact of the

Westchester Fire Insurance Company

a corporation; that the seal affixed to the foregoing instrument is the corporate seal of said corporation, and
that said instrument was signed and sealed on behalf of said corporation by the aforesaid officer, by

authority of its Board of Directors; and the aforesaid officer acknowledged said instrument to be the free act
and deed of said corporation.

/' Not/a_ PubliC-Signature- /
(Notary Seal)

NOTARYPUBLIC-MINNESOTA

My Commission Expires Jan. 31, 2013
w_n
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Power of WESTCUrSTravmr 1NSU NCECOMeANV

Attorney ............

l_ow a! I m_l! by::_hese!pr_Sei!ts: Tl_ai w_STC_i.!_STER .FIRE INSURANCE COMPANY_:_a co.rag!on of.the COmmonwealth of:Pennaylv0nia.pursuant to the

f611ow_ng Re_sol.dion_qid0_ted lYy:the:Board 6_Dir_to?sfff the.Said Company on Deeeml_ 11 ;::!2006:_t0._v]t_:

! : ". .".RESOLVED. that th_/olto_,inglaUthofi_llion_.i'ela_:lo the ex_taioao ['or and on behalf of the C6mpany.:_of b_rals.:andmi_tking8_ recogmzances..oOntracts and othgt Wn,¢n comrmtmenl_ of the Company

cnterediintoZhe.:6rdi_ course of.business.(each a "W_-tt _ CO mrr_tm_t'):

(1] . • " Each of the Chatrrv.lm; lhe Pr_ldertt_l _eVic.e: Pr_sid:_ms:df'ihe Company is hereby authorized to exeeut_'.an_ wntlen Commitm=nt_f0r and: on be_ldf_tf fi'_ Company,.tmaer:U_e:seal of the Company or

(2) ra_:hdul_,:appoinied aue_ey.it._factofthoCora!_nyishoreby nuthogzed to_ute am!Writtan Commitmem for andon behalfof.tti¢ ComPa n) trailer the, seal _ftheCow, pan) 0t:othenv_e. lo_eextentthat

szle, h action is aulhorizr..d by:fli_ grttnl of poW¢_ prb_cid_:_or in:_ucl_-l_e_Orr_ wnae_ _ppointment as such atlomey-in-fact :.: . : .

..: ;. . ..
(3) EaOa of th_ Cmi_rrcm& the l_resid_l and the Vi_ Presid_ms of'the Cl_npan3 .is hereby lmthoiiz_u:l, for and on behalf of the Company; _o apl_omt m wnmag any person the attorney-ir',:(act of_e COmpS' with

full tlow=f and autho_t_ to _ecut_, for and on Se.,hflt" of the Conipany iunde..t.the seal.of the :Company or othervAse, such Wr:,rton Co_tm_"_ts 9__e C0znp_t_.y as may b¢ specified m such wn_ea

• ?pomtment_.wh=ch _la_c_fic_on ma_, be b_ genet'_l _ _:_ or _lass .of _tlen £orm'mtments or b) spee_fi ea'a on of one or more pmamulat ?Written Comrrutm_mts

(4) Lach oft_ _halrfaan. the Presid_n't._fl Vir:_.Presidenls of lhe. O.0m_any i0 I_i'eby atithorizcd, for and on behalf of the Company tO ddc_p_t¢in wnung any oiler _ of the Cog!pa_,_' lh_ :autl_rily _.0

execute, for and on behalf of the Company, trader the Company's seal or otbe.rwise, such Wfinen Commitments of the Company as are specified in such written delegaUtm, which specificalJor_ may be b)

general lype or _:last, of Written Commitments or by.spegificatlon of one-or more particalar W.qtten Conmutments

(5) _,_.e signature.of any :Officer or _:,th as f_'s0_._x_ua_g _y W ti_en COmwatm_t or app_ntmera.or dd¢,gatmn pursuant to this Resol_ion, and the se_d of the Company_ ma_' be affixed by.facsimile o_ such

Writl_ Cotra_tment Ot writ_n sppolmrm_l or delegation . ! .....

FURTHER REFd_'LVI_D. th_ :the fo?_eg0i_g Resolution shall.not, he d_,rned .tO be.at'i exdluaiv¢ stat_anen_, of the powers and aulhonty.pf offreers. _ff_ploy_as _d other persons to acl fl_ and on behalf of:l,he

Company, and such Kesoluti_a shall not limit _.t other, v s¢ alqe_ the _xerc_se:0_f any suc_ :powe_ o.t _.u_ortB, oth er-,vise validly granted-or v_¢d

Does hereby nominate, co_titute:and appoint Barbara :L Raedeke..Dennis Loots. Jitl:_Swanson, Laurie Pflug, Nieo_e .L_rtger Nina E Werstem. Teresa Hammers, all

of the City of MINNEAPOLIS, Minnesota, each individuall) if there be more than one named. _ts true and lawful attorney-in-fact, to make, execute, seal and deliver on
: :_ts behalf, a,id.as its:act and deed any: _nd atl bonds, uridettak ngs recognizances, co.tracts and _et:writingSin tlJe_nature:thereef i=npenalties not exceeding Ten

mill ondol ai:) & Zero:Cemts ($t.f_ 000,000.00) andfl_ ex.ecui.i0n of such writings n pursuance nf these presentssiSatl be_ts b _ading upon saidComparev, as fully and

amplyas if :.h.e_ :hndbeen dtity executed _rid aekn_wledge_l: by :the regularly e ectedoffice_s of the company at its principal Office.

IN :V_ITNE3S WHEREOF, the..said:_"teph_ M. Haney, Viee-l_resident, has hereunto _ubserihe_ his name and affixezl the Corporate. seal of the said WESTCHESTER

FIRE INSU.'RANCE COMPANYthis 5 day _f April 2012_i :
-.. . -: . ..: WESTCHESTER FIRE INSURANCE:COMPANY

•S_h_M. H_mC_ ,VicePl_id_n_l

COMMONWEALTH OF PENNSYLVANIA
COUNTY OF' PHILADELPHIA ss.

On this 5 _ay OfApri[_AD : 2012 before nie;::_ NotaD, PulsIic of the C0/tiia_onwealth of Pennsy varfia in and forlhe CounWofPhilade_phia came StepbenM

Haney ,Vice-Presiden_:of t!ie WESTCHESTER FIRE:INSURANCE i_OMPANy tor_ personally known.to bethe individual and officer wh0 execrated _e
preceding instrument, _d he acl_nbwl_dg_l _at he exeeuff, d tfi_ same, _ind _t the Seal affixed to the preceding in_rument stfig Corporate sea] of said Company; that

the sa_d corporate seal and his signature _ere_.duly affixed by the authority and direction of the sad corporat]ort.anti__hatResolution, adopted bytheBoard 6fDirectOes

of said Company, referred tO:in.the l:ii-ecedi_g ia_ument, is now in force.

IN TESTIMONY WHEREOFI I have hereunto set my hand and affixed my6fficial seal at the City of Philadelphia the-day and year first above written.

1,the unde_lgned AssiStant Secre_ 0_ the WEST_HES_;8 _ia_: INSURANCE COMPANY, do h_reby certify that the original POWER OF ATTORNEY, of

which the i'o_eg0]_.g is a:substantially._,ue fii-a:lc0rrec_t copy, is fin f,/i]l f0ree and effect. • " a

In witness ,,i_ere_,, I ha_,e heretmt0::subscribed my name _.AsSist_nt Secrelary::iand affixed the corporat_.sea_, of the corporatio,, this C_ da3_:of: _ ",a.

.-.:...::::.THIS PO3,V-F_..OF ATTORNEY MA'_ NOT BE-USED TO EXECUq'E ANY BOND WITH AN:tNC-:EPT1ON:DA_E AFTER April 05, 2014.

w

:.. . .

• THE BACK OF THIS DOCUMENT LISTS VARIOUS SECURITY FEATURES • THAT WILL PROTECT AGAINST COPY COUNTERFEIT AND ALTERATION.


